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CLEARVUE™ RAILING WARRANTY
10 YEAR LIMITED WARRANTY

We are proud of our innovative products and are pleased to warrant our baked on powder coated
finish for 10 years from date of purchase. We guarantee that the finish will not crack, flake,
blister, check, or peel under conditions of normal use for 10 years. We further guarantee that our
aluminum products adhere to the AAMA 2604-05 Paint Specifications. This warranty applies only
to extruded aluminum and aluminum sheet components that have been powder coated in the
Hansen facilities. Since it is not possible to paint stainless steel fasteners, our warranty does not
cover screws or any other fasteners used in the construction of our products.

The following conditions apply to our warranty:

1. The buyer will contact Hansen promptly with written notice upon discovery of any defect in
the powder coat finish. Upon receipt of such notice, Hansen reserves the right to inspect
the product under claim and at its sole discretion determine whether to repair or replace
said product or refund the buyer the full purchase value of the product. This shall be the
buyer’s sole and exclusive remedy under this agreement. Defective product will be
shipped to Hansen only after prior written permission by Hansen.

2. This warranty excludes normal weathering, chalking, scratching, fading or product failure
caused by corrosive elements or atmospheric contaminates, such as salt/ocean spray,
chemical fumes, mechanical damage, or abrasive cleaning products. This warranty does
not cover negligence, vandalism, abuse, alteration, accident, shipping, improper
maintenance, improper use, improper installation, or acts of God or other causes beyond
the control of Hansen.

3. This warranty covers only the costs of defective materials, not the costs of shipping,
reinstallation, work displaced or other incidental costs associated with any warranty claim.

4. This warranty applies only to the original buyer who purchased the product directly from
Hansen. A copy of the original receipt or invoice is required for any warranty claim.

5. Except as specifically provided herein, Hansen makes no other warranties expressed or
implied and specifically disclaims the implied warranties of merchantability and fitness for
a particular purpose or otherwise, and no representation of warranty, expressed or
implied, made by any sales representative or agent of Hansen.

6. To the fullest extent of the law, Hansen’s liability for any and all injuries, claims, losses,
expenses or damages whatsoever, including any special, indirect, incidental or
consequential damages, arising out of or in any way related to this agreement (including
but not limited to Hansen’s negligence, strict liability, breach of contract or breach of
warranty) shall be limited to the sole and exclusive remedy specified in paragraph 1
above.
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